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19:47-15.1  Definitions 

 The following words and terms, when used in this subchapter, shall have 

the following meanings unless the context clearly indicates otherwise: 

 "Conditioning" means the coding which the player and computer mark 

on the keno request and keno ticket, respectively, to indicate the type of keno 

ticket being wagered and the rate at which the keno ticket is to be played. 

 "House advantage" means the difference between true odds (the 

statistical probability of a selected event occurring) and the established payoff 

odds (the payoff rate at which a winner will be paid if the selected event 

occurs).  

 "Keno request" means a keno writer request or a keno runner request. 

 "Keno runner request" means a two-part form or a one-part form with a 

detachable portion which serves as a receipt used by a patron to select the 

desired number or numbers (spots) for one or more keno games by giving the 

form to a keno runner. 

 "Keno ticket" means a one-part computer generated form which is issued 

by a keno writer or keno runner based on the information recorded on a keno 

request or, in the case of a keno writer, verbalized by a patron. 

 "Keno ticket receipt" means a one-part form given to a patron by a keno 

runner as a receipt for a winning keno ticket that the patron has given to the 



keno runner to redeem, which contains, at a minimum, the serial number of 

the keno ticket. 

 "Keno writer request" means a one-part form used by a patron to select 

the desired number or numbers (spots) for one or more keno games by giving 

the form directly to a keno writer. 

 "Quick-pick" means a straight or basic keno ticket in which the computer 

system randomly selects the marked number or numbers (spots) for the 

patron. 

 "Rate card" means the document issued by a casino licensee listing the 

available types of wagers, payoff rates, wagering format and such other 

information as required by this chapter. 

 "Spots" means the number or numbers selected by a player for a keno 

game.  For example, a keno ticket based on a keno request on which a player 

selected three numbers is referred to as a "three-spot" keno ticket. 

 “Winning keno ticket report” means a report utilized by a keno runner 

who generates and redeems keno tickets at a keno work station to verify and 

directly redeem winning keno tickets.  The report may be generated by a keno 

supervisor or print automatically after each keno game, shall list all winning 

keno tickets with a value of $500.00 or less generated by each keno runner for 

that game and shall contain, at a minimum: 

  1. The identification code of the keno runner or the keno work 

station at which the keno runner generated the ticket; 

  2. The number of the keno game; and 

  3. As to each winning keno ticket: 

   i. The total payout; and 

   ii. A portion of the serial number sufficient to permit a keno 

runner to verify a winning keno ticket but insufficient to enable a person to 

calculate or interpret with accuracy the entire serial number of the ticket. 

As adopted, effective:  06/05/95 
As amended, effective:  08/05/96 



As amended, effective:  04/06/98 
As amended, effective:  05/03/04 

 

 

19:47-15.2  Permissible wagers 

 (a)  Keno shall be played with eighty consecutive numbers starting with 

the number one. 

 (b)  The maximum number of spots that may be selected by a player for 

any keno game shall be determined by the casino licensee and set forth in its 

approved rate card. 

 (c)  The following shall constitute the permissible wagers at the game of 

keno: 

  1. "Straight or basic ticket" is a keno ticket on which a player 

selects from one spot to the maximum number of spots that may be selected as 

permitted by the casino licensee without any type of groupings.  The type of 

straight or basic ticket shall be determined by the number of spots the player 

selects. 

  2. "Split ticket" is a keno ticket on which the equivalent of two or 

more straight or basic tickets are written.  Each group of spots shall be 

separated from each other by either circling each group or by drawing a line 

between them.  The wager shall be limited in that the numbers in one group of 

spots shall not be duplicated in any other group of spots.  For purposes of 

determining a winning keno ticket, each group of spots on a split ticket shall be 

evaluated separately. 

   i. When all of the groups on a split ticket contain an equal 

number of spots, the split ticket must be wagered at the same rate for each 

group. 

   ii. When at least two groups on a split ticket contain an 

unequal number of spots, the split ticket may be wagered at the same or a 

different rate for each group, notwithstanding (c)2i above. 



  3. "Way ticket" is a keno ticket on which a player selects at least 

two groups containing an equal number of spots which are then combined to 

form several straight or basic ticket combinations within one ticket.  Each 

group played must be wagered at the same rate. 

  4. "Combination ticket" is a keno ticket on which a player selects 

at least two groups containing any number of spots and also selects how the 

groups shall be combined to form multiple tickets within one ticket.  

  5. "King ticket" is a keno ticket on which a player selects a single 

spot which is referred to as the "king" and then combines the king with other 

groups of spots to form multiple tickets within one ticket.  A king ticket may 

contain more than one king.  

  6. "Multi-race ticket" is a keno ticket which is wagered for more 

than one game.  All of the games covered by the ticket must be consecutive and 

must be wagered at the same rate. 

As adopted, effective:  06/05/95 

 

 

19:47-15.3  Placement of wagers; payoff requirements 

 (a)  All wagering at the game of keno shall be conducted at a keno work 

station. 

 (b)  All wagers at keno shall be made with currency, coin, gaming chips, 

coupons or slot tokens.  Except for a quick-pick or a verbal wager, each player 

shall be required to use a keno request in order to place a wager.  Verbal 

wagers shall only be made directly with a keno writer and shall not be made 

through or with a keno runner.  Nothing herein shall preclude the acceptance 

of a losing or winning keno ticket as the patron's keno writer request for the 

next game. 

 (c)  Each player shall be responsible for ensuring that the spots recorded 

on the keno ticket agree with the spots marked on the player's keno request or 

the wagers verbalized by the player. The casino licensee shall not be 



responsible for any error by a keno writer on a ticket purchased directly from 

the keno writer which the player does not detect prior to the start of the first 

game for which the ticket has been generated.  The casino licensee shall also 

not be responsible for any error on a ticket purchased through a keno runner if 

the error is not detected or cannot be corrected prior to the start of the first 

game for which the ticket has been generated.  Keno runner request forms 

shall bear notice of this limitation.  All winnings shall be paid in accordance 

with the computer-generated keno ticket and not the keno request or the 

player's verbal wager.  A keno ticket may not be voided or changed once the 

keno computer system has been locked out for the start of the game. 

 (d)  Each casino licensee shall provide notice of the minimum wagering 

requirements and the maximum wagers in effect at the game of keno in its 

approved rate card. 

 (e)  Each casino licensee shall set payoff amounts which shall increase 

arithmetically in proportion to the amount of the wager until any maximum 

payoff is reached.  A casino licensee may establish a maximum aggregate 

payoff of not less than $100,000 per game, which amount shall be equal to any 

maximum payoff amount which may be established for an individual wager.  

Notwithstanding any maximum payoff amount, the house advantage shall not 

exceed 30 percent for the minimum wager which is offered. 

As adopted, effective:  06/05/95 
As amended, effective:  08/05/96 
As amended, effective:  09/16/96 
As amended, effective:  04/06/98 

 

 

19:47-15.4  Issuance of keno tickets 

 (a)  Unless a player uses a previously generated keno ticket as a keno 

writer request, requests a quick-pick or makes a verbal wager, a player shall 

request the issuance of a keno ticket by completing a keno request and 

submitting the request to a keno writer or a keno runner, as applicable.  The 



player shall complete a keno request by placing some type of distinguishing 

mark over the number or numbers he or she wishes to play.  Prior to 

submitting the keno request to a keno writer or keno runner, the player shall 

properly condition and price the keno request in accordance with the 

information set forth in the rate card of the casino licensee. 

 (b)  Keno requests shall contain, at a minimum, the following: 

  1. A grid listing the numbers 1 through 80; 

  2. An area to record the number of games to be played; 

  3. An area to record the dollar value of each wager; 

  4. An area to record the conditioning; 

  5. An area for the total price of the ticket; and 

  6. In the case of a keno runner request, an area to identify the 

particular game or games to be played. 

 (c)  The keno writer shall input the information on the player's keno 

request, previously issued keno ticket or verbal keno wager into the keno 

computer system, in a manner approved by the Commission.  This action shall 

cause a one-part sequentially numbered keno ticket to be printed.  Upon 

receipt of currency, coin, gaming chips, coupons or slot tokens in an amount 

equal to or greater than the total price of the keno ticket from the player or 

keno runner, the keno writer shall issue the keno ticket and, if due, any 

change to the player or keno runner.  The keno ticket shall contain, at a 

minimum, the following: 

  1. The date and time of issuance; 

  2. The keno work station number where the ticket was issued; 

  3. The numbers selected by the patron listed in a clearly 

identifiable manner; 

  4. The number of games to be played; 

  5. The first and last game number; 

  6. The conditioning; 

  7. The rate of each wager; 



  8. The number of ways played; 

  9. The total price of the keno ticket; 

  10. The identification code of the keno writer; 

  11. A representation as to the maximum keno limit for each game 

and an indication as to how that limit will be distributed to winners; 

  12. A statement that winning patrons must present a computer 

generated keno ticket in order to collect winnings; and 

  13. A statement as to the amount of time available to present a 

claim for the collection of keno winnings. 

 (d)  If a casino licensee permits multi-race keno tickets,  one keno 

request shall be used for all of the games to be wagered by the player.  The 

player shall be required to pay for the wager prior to the start of the first game 

and shall not be paid for any winning games until the completion of the last 

game for which the multi-race keno ticket was issued unless the remaining 

races on the multi-race keno ticket are cancelled.  A casino licensee may permit 

a player to receive a refund on a multi-race keno ticket for those games not 

drawn; provided, however, that the keno computer system is capable of 

generating adequate documentation for the refund and the internal control 

procedures governing the refund transaction are approved by the Commission. 

 (e)  A keno writer may void a keno ticket prior to the start of the game for 

which the keno ticket was issued.  A multi-race keno ticket may only be voided, 

in its entirety, prior to the start of the first game for which the keno ticket was 

generated.  The method for voiding keno tickets shall be approved by the 

Commission.  Each keno computer system shall be capable of maintaining, on 

a daily basis, a listing of voided keno tickets for each keno work station. 

As adopted, effective:  06/05/95 
As amended, effective:  08/05/96 
As amended, effective:  04/06/98 

 

 

 



19:47-15.5  Keno games; selection of numbers 

 (a)  Each casino licensee which elects to offer the game of keno shall 

conduct the game with an independent computer system which selects the 

winning numbers for the game in a random fashion.  The program used to 

operate the random number generator shall be unique to the State of New 

Jersey and may not be used by any other jurisdiction with gaming.  All keno 

computer systems shall be approved by the Commission in consultation with 

the Division.  The random number generator for the keno system shall have a 

printer or other independent method which records the game numbers and 

selected winning numbers.  The random number generator shall be maintained 

under dual key control with the Commission inspector maintaining and 

controlling one key and the keno supervisor or supervisor thereof or another 

department member as approved by the Commission maintaining and 

controlling the second key. 

 (b)  The casino licensee, at its discretion, shall determine the number of 

keno games to be conducted during the gaming day.  Nothing in this 

subchapter shall preclude a casino licensee from conducting keno games at 

different intervals at separate locations.  Each keno game conducted during the 

gaming day shall be assigned a unique sequential game number by the keno 

computer system. 

 (c)  A keno supervisor or a keno writer shall provide verbal notice that the 

current keno game will be closing at least one minute prior to closing that 

game or the casino licensee shall display the minimum remaining time between 

keno games at each keno booth or satellite keno booth.  If keno runners are 

authorized to accept wagers on a keno game, the game shall not be closed until 

all such runners have "signed in" in accordance with N.J.A.C. 19:45-1.47A(e). 

 (d)  If the keno computer system does not have an automatic lock-out 

feature, a keno supervisor or a keno writer with verbal approval from a keno 

supervisor shall cause the keno computer system to start a keno game by: 

  1. Locking out all keno work station terminals so that no 



additional keno tickets may be voided or issued for the game being conducted; 

and 

  2. Randomly selecting 20 of the 80 available numbers.  

 (e)  If the keno computer system does have an automatic lock-out 

feature, each casino licensee shall be required to submit override procedures 

which document who performed the override of the lock-out system and the 

reason for the override.  The ability to override the lock-out feature shall be 

available only to a keno supervisor or supervisor thereof.  

 (f)  As the twenty numbers are selected by the computer, the keno 

supervisor or a keno writer may announce the winning numbers for the 

patrons in the area of the keno booth or satellite keno booth. 

 (g)  The 20 numbers which are randomly selected by the keno computer 

system and the game number shall be displayed or illuminated on a keno 

board or video monitor visible to patrons in the area of the keno booth and in 

such other areas of the casino and casino simulcasting facility as are approved 

by the Commission.  Nothing herein shall preclude the placement of keno 

boards or video monitors in the hotel facility so long as the Commission 

receives prior notification of such installation. 

 (h)  Each casino licensee shall be required to maintain a record of the 

winning numbers for each keno game for a period of at least one year. 

As adopted, effective:  06/05/95 
As amended, effective:  03/04/96 
As amended, effective:  09/16/96 
As amended, effective:  04/06/98 

 

 

19:47-15.6  Payment of winning wagers 

 (a)  Except as otherwise provided for payouts which exceed $500.00, after 

the 20 numbers have been selected by the keno computer, a player may take a 

winning keno ticket to a keno work station for redemption or give the winning 

ticket to a keno runner who shall redeem the ticket on behalf of the patron.  All 



winning wagers shall be paid in accordance with the information recorded on 

the computer-generated keno ticket.  The method used by the casino licensee 

to evaluate the keno ticket for correct payment and cancellation shall be 

approved by the Commission.  If redeemed by a keno writer, the keno writer 

shall pay the player directly, or indirectly through a keno runner, from the 

cash or, upon request of the player, gaming chips in the keno drawer or issue 

the player a casino check and shall retain the keno ticket in the keno drawer 

until the end of the keno writer’s shift.  If redeemed by a keno runner at a keno 

booth, satellite keno booth or keno locker, the keno runner shall pay the player 

with cash from the keno drawer and shall retain the keno ticket in the keno 

drawer until the end of the keno runner’s shift.  If redeemed directly by a keno 

runner pursuant to N.J.A.C. 19:45-1.47A(d)2, the keno runner shall pay the 

player with cash from the keno runner’s pouch or wallet and shall redeem the 

keno ticket at a keno work station by the end of the keno runner’s shift.  All 

winning keno ticket reports shall identify the winning tickets paid by the keno 

runner and shall be maintained with the keno runner’s end-of-day paperwork. 

 (b)  Winning wagers with a payout equal to or greater than $1,500 but 

less than $5,000 shall be authorized by a keno supervisor or a supervisor 

thereof.  Winning wagers with a payout of $5,000 or more shall be authorized 

by the casino key employee to whom the keno supervisor reports or a 

supervisor thereof.  The keno supervisor or supervisor thereof shall sign the 

back of the winning keno ticket as evidence of such authorization. 

 (c)  All winning keno tickets shall be valid for a maximum of one year 

unless a casino licensee establishes a lesser time limit for the validity of its 

winning keno tickets.  In no case, however, may a casino licensee establish a 

time limit which is less than five minutes from the start of the game for which 

the winning ticket was sold.  The time limits for which winning keno tickets 

shall be valid shall be set forth in the casino licensee's Rules of the Games 

Submission, its rate card and on all keno tickets.  In the case of a multi-race 

keno ticket, any time limit set by a casino licensee shall: 



  1. Begin on the date of the last game for which the ticket was sold; 

and 

  2. Be at least five minutes from the start of the last game for which 

the ticket was sold. 

 (d)  On a yearly basis, the dollar amount of all expired and unclaimed 

winning keno tickets shall be added to existing keno jackpot or jackpots by the 

casino licensee or paid to the Casino Revenue Fund in a manner approved by 

the Commission. 

As adopted, effective:  06/05/95 
As amended, effective:  09/16/96 
As amended, effective:  05/19/97 
As amended, effective:  04/06/98 
As amended, effective:  03/17/03 
As amended, effective:  05/03/04 

 

 

19:47-15.7  Irregularities 

 (a)  A keno request which is marked in such a way that it is not clear 

which number or type of wager is to be played shall be returned to the player 

for preparation of another keno request. 

 (b)  A winning keno ticket which is not accepted or read by the keno 

computer system shall be manually input by the keno writer in a manner 

approved by the Commission. 

 (c)  If the keno computer system is not operational, in accordance with 

approved internal control procedures, a winning keno ticket: 

  1. For $10.00 or less may be manually paid by a keno writer; 

  2. For more than $10.00 but less than or equal to $1,000 may be 

manually paid by the keno writer with authorization from the keno supervisor 

or a supervisor thereof; and 

  3. For over $1,000 may not be paid until the keno ticket can be 

verified by the keno computer system. 

As adopted, effective:  06/05/95 
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